
IT Break-Up 
Success Guide:
Leave Behind Bad IT 
and Switch to A 
Better Provider



Ready for a
Clean Break?

Are you feeling neglected by your current 

IT provider? If you’re tired of poor support 

and endless tech issues, it’s time to break 

up with bad IT. Switching to a provider 

like Shartega doesn’t have to be difficult. 

In fact, it’s the start of a smoother, more 

dependable service experience.



Step 1:
Spot the Red Flags
Like any relationship, there are signs it’s time to move 

on. Here’s what to look for in your current IT provider:

If you’re nodding along, it’s time for a break-up. 

With Shartega, you’ll finally get the attention and 

technology solutions you deserve.

� Slow Responses: Left waiting when you 

need help most.

� Outdated Tech: Stuck with old systems 

and no proactive updates.

� Cost Creep: Prices keep rising, but the 

service doesn’t improve.

� Neglectful Support: Issues go unresolved, 

and you feel like just another account.



Step 2: 
Gather Your 
Relationship History
To make the switch seamless, gather these essentials:

This “relationship inventory” will clarify what’s 

missing now and what you want next with Shartega.

� Current Contract: Know your exit options 

and timelines.

� Service Records: Document recurring 

issues and unmet needs.

� IT Goals: Define what you need from a 

new, dependable provider.



Step 3: 
Make a Break-Up 
Plan with Shartega
Switching to Shartega is a fresh start. Our easy, 

client-focused transition plan includes:

With Shartega, breaking up with your old IT provider 

isn’t just smooth—it’s empowering.

1. Heart-to-Heart Consultation: We listen to 

your needs, frustrations, and goals.

2. Customized Timeline: Together, we 

create a switch timeline that won’t disrupt 

your work.

3. Supportive Transition Team: We’re with 

you every step of the way, from planning 

to onboarding.



Step 4: 
Enjoy the Benefits 
of a Better Match
As soon as you make the switch, you’ll notice 

the difference:

Switching to Shartega isn’t just a move—it’s an 

upgrade to a partnership that puts your needs first.

� Quick Responses: Say goodbye to waiting 

and hello to reliable support.

� Upgraded Tech Solutions: Get 

cutting-edge tools that fit your needs.

� Proactive Management: We solve issues 

before they impact you.

� Transparent Costs: Clear, fair pricing with 

no hidden surprises.



Pro Tips for 
an Easy Break-Up

Make your transition effortless with these quick tips:

� Keep Your Team in the Loop: Let everyone 

know about the exciting switch.

� Set Up New Access Early: Make sure your 

team can hit the ground running with Shartega.

� Rely on Our Support: Shartega is here to guide 

you every step of the way.



Ready to Break Up
with Bad IT?

Start fresh with Shartega. 

Contact us for a consultation

 and discover a service experience that’s 

truly committed to your success.

https://www.shartega.com/contact/

